
 

 

  

 

Job Class: Non-Preferred Location: Nashville, TN 

TRICOR 
6185 Cockrill Bend Circle 

Nashville, TN 37209 
 

 

 

All State of Tennessee 
facilities are smoke free 

environments. 
The State of Tennessee is 

an equal opportunity, equal 
access, affirmative action 

employer. 
 

    TRICOR MISSION: To Prepare Offenders for Success After Release                                                                      TRICOR.ORG 

For more information contact: 
Nikki Turner 
615.741.1779 

 
To apply send resume/application 

 and salary requirements via email to: 
 

TRICOR.HumanResources@tn.gov 

PRODUCT SPECIALIST 

TRICOR CENTRAL OFFICE 

$38,967 – $49,151 Annually 

 Job Description: 
The Product Specialist is responsible for implementation of the 

Manufacturing product plan as developed by the Director of Marketing and 

Inside Sales. Works closely with engineering, sales, marketing, customer 

support and operations to ensure company revenue and customer 

satisfaction goals are met.   Responsibilities include:  all product 

specifications, price lists and catalogs, maintenance of raw and finished 

good inventory levels, new product development and evaluation and 

preparation of bids. 

Primary Responsibilities: 
 Primary contact for plants, purchasing and customer support to 

resolve production or order issues.   

 Forecasting and maintaining raw material and finished good level.   

 Write specifications and collaborate with Purchasing and Contracts 
in bid process.   

 Establish and maintain all product specifications in the X3 (Sage 
500) system   

 Preparation and maintenance of all price lists and catalogs  

 Evaluate all quote requests, prepare quotes and source products if 
needed  

 Maintain competitive intelligence  

 New product development  

 Sales and price analysis 

 Lead cross functional teams as necessary to reach organizational 
goals and objectives. 

 Participate in trade shows meetings and trainings as required. 

 Performs other duties as assigned. 

Education, Experience and Qualities: 
 Bachelor’s Degree in Business Administration preferred and/or;  

 Minimum 3 years’ meaningful experience in marketing, product 
management or related field required. 

 Demonstrated success in defining, understanding and 
operationalizing customer requirements. 

 Demonstrated success defining and launching excellent products. 

 Technical background with experience in Textile, Industrial 
Cleaning Products and Print is a plus. 

 Must be able to travel 15% of the time. 
 

Key Competencies: 
Verbal/Written Communication, Active Listening, Customer Focus, Time 
Management/Priority Setting, Detail and Results Oriented, Team Oriented, 
Timely and Conscientious Decision Making, Appropriate Risk-Taking 
Skills, Process Management, Integrity and Trust and Problem Solving. 
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TRICOR.HumanResources@tn.gov 

PRODUCT SPECIALIST 

TRICOR CENTRAL OFFICE 

$38,967 – $49,151 Annually 

  

State of Tennessee Benefits 
Health Insurance 401K & Retirement Pension Plans 

Dental Insurance Textbook Reimbursement 

Vision Insurance Continuing Education Discounts 

Incentive Plan (subject to plan criteria) Employee Learning & Development 

Flexible Spending Accounts Life Insurance 

 
For more information regarding health options you may visit: 

https://www.tn.gov/partnersforhealth.html 
 

For State of Tennessee pension plan and  
Deferred Compensation – 401K: 

 
http://treasury.tn.gov/Retirement/Retire-Ready-Tennessee/for-State-

Employees 
 

TRICOR exists to provide occupational and life skills training for Tennessee’s 

incarcerated population through job training, program opportunities, and 

transitional services designed to assist Offenders with a successful reintegration 

into society. TRICOR operates multiple businesses inside the State’s Prison 

System that range from call centers and printing to agriculture and manufacturing.  

TRICOR offers Tennessee’s state, county and local government’s quality goods 

and services and competitive pricing. 

TRICOR transforms lives on a daily basis. 

TRICOR designs programs to make an impact on the lives of offenders and 

prepare them for success after release. 

 
TRICOR is committed to continuous performance improvement, which enhances 

the impact it has on the offender workforce by making them a critical part of a team 

driven by internationally-recognized high performance standards. To accomplish 

this, TRICOR uses the Malcolm Baldrige Framework and participates in the 

Tennessee Center of Performance Excellence (TNCPE) process. TNCPE, a non-

profit organization dedicated to making Tennessee a better place to live and work 

through use of the national Baldrige Excellence Framework, has provided TRICOR 

with the tools and development necessary to move our organization toward best in 

class status.  Our involvement has not only strengthened our business and 

program operations, but is providing our offender workforce the opportunity to work 

and develop their skills in an environment, which prepares them to achieve self-

sufficiency once released from prison. 
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